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Denver RealEMWIN software FAQ’sDenver RealEMWIN software FAQ’s
Q1. What is the latest software version for RealEMWIN?
A1. Version 1.7.7.  It is available on the UDFCD EMWIN web page for 

download . http://emwin.udfcd.org/RealEMWINhttp://emwin.udfcd.org/RealEMWIN--config.zipconfig.zip

Q2.Q2. How do I install /reHow do I install /re--install RealEMWIN software?install RealEMWIN software?
A2.A2. See Appendix B for detailed instructions.See Appendix B for detailed instructions.

NOTE:  you may need to have your IT department install the softwNOTE:  you may need to have your IT department install the software.are.
If you do not have administrator privileges, the software will nIf you do not have administrator privileges, the software will not work ot work 
properly after installation. properly after installation. 
CAUTION: in this case, the software does NOT provide any error mCAUTION: in this case, the software does NOT provide any error messages. essages. 

Q3. I am already receiving EMWIN data through my receiver.   How do I connect to 
the Internet feed of EMWIN Denver (Adams County)?

A3. Change your RE configuration to “internet feed” and restart RE. On the 
internet ingest engine, enter one of the following IP addresses:
63.253.71.94 or  63.253.71.95   (see Appendix A for detailed instructions)
NOTE:   you need to consult with your IT department to open a port 
in the firewall to allow you access to this information.  Port 1000 TCP is 
used for the internet feed.
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Q4. Where can I find more information about EMWIN?
A4. See  http://http://www.nws.noaa.gov/emwin/index.htmwww.nws.noaa.gov/emwin/index.htm

Q5.Q5. Can I use a network printer with RealEMWIN?Can I use a network printer with RealEMWIN?
A5.A5. RealEMWIN will print to the default printer set on your computerRealEMWIN will print to the default printer set on your computer.    Go to.    Go to

“Start”… Settings… Printer to determine which printers are avail“Start”… Settings… Printer to determine which printers are available for able for 
printing. printing. 

Q6. How do I find the right product identifier for setting an alarm?
A6. Product identifiers are found under “Help” and “Filenames” on the RE menu 

list.  See Appendix C for more details.

Q7. What is VTEC and how is VTEC used in weather products?
A7. VTEC stands for “Valid Time Event Coding”.  VTEC is used to provide more 

specific details about a warning event and improves the ability to 
electronically filter alarms for your location.  See Appendix D for details 
on how the VTEC string is formatted.
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Q8. Can I change the button configuration at the top of the RE screen?
A8. Yes, all but the far left (Radar) button can be changed.  You can change 

the names and products in the “RealEMWIN-Button.txt” file. See 
Appendix E.

Q9.Q9. Who can I contact for help with configuring my software?Who can I contact for help with configuring my software?
A9.A9. Contact Kevin Stewart at kstewart@udfcd.org.Contact Kevin Stewart at kstewart@udfcd.org.

Q10.Q10. How do I set up RE to send email?How do I set up RE to send email?
A10.A10. In the Configuration screen, enter your SMTP server name and youIn the Configuration screen, enter your SMTP server name and your email r email 

address in the boxes provided.  (See Appendix F). If your email address in the boxes provided.  (See Appendix F). If your email serverserver
requires a username/password combo to send mail, create a file crequires a username/password combo to send mail, create a file called blatalled blat--
output.txtoutput.txt in your RealEMWIN directory with:in your RealEMWIN directory with:
--u name@whatever.com u name@whatever.com --pwpw email_password email_password 
NOTE: You should consult with your IT department  to ask for an NOTE: You should consult with your IT department  to ask for an email email 
account that does not require regular changes to the password.  account that does not require regular changes to the password.  This will This will 
save you time and effort periodically editing the file.save you time and effort periodically editing the file.
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Q11. Where can I find the latest RealEMWIN software documentation?
A11. http://radioweather.us/RealEMWINhttp://radioweather.us/RealEMWIN--v17.pdf   v17.pdf   

Q12. Where can I get additional information regarding RealEMWIN bug fixes?
A12. http://sky.radioweather.us/RealEMWIN/faq.txt.  You can also join the emwin-

users group on yahoo at http://groups.yahoo.com/http://groups.yahoo.com/
Q13.  Where can I find more information on Weather Message?  
A13. Visit the website at http://www.wxmesg.com

Q14. Where can I find information on GOES satellite eclipse schedules?
A14. The fall 2007 schedules are posted  herehere

Q15.Q15. Broomfield County is not listed in the alarms screen.  How can IBroomfield County is not listed in the alarms screen.  How can I get it added?get it added?
A15.A15. You will need an updated copy of the file “Fips63.txt”  It is inYou will need an updated copy of the file “Fips63.txt”  It is included in the latest cluded in the latest 

configuration update files configuration update files herehere. . 
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Q16. My computer was turned off. How can I catch up on products sent in the last 

hour?
A16. From the RE menu select “Add-ins”… “FTP ingestor” and select the products 

and time period you want. 
NOTE: If this feature fails after repeated attempts, contact your IT 
department and request they open port 21 for “FTP downloads”.

Q17.Q17. RealEMWIN keeps showing “processing EPHAT6US.txt”.  How do I fixRealEMWIN keeps showing “processing EPHAT6US.txt”.  How do I fix that?that?
A17.A17. You need to install version 1.7.7 software. It is included You need to install version 1.7.7 software. It is included herehere..

Q18.Q18. Can RealEMWIN start the Internet ingest if my receiver fails?Can RealEMWIN start the Internet ingest if my receiver fails?
A18.A18. Yes.  In the configuration screen, check the  “IYes.  In the configuration screen, check the  “I--Net” box in the Idle Alert Net” box in the Idle Alert 

section, then restart the program. If serial data is not receivesection, then restart the program. If serial data is not received, it will start the d, it will start the 
internet ingest after “Delay” minutes. Also, open the file “Ingeinternet ingest after “Delay” minutes. Also, open the file “Ingestst--BACKUP.txtBACKUP.txt” in ” in 
the RealEMWIN folder and verify  the  the RealEMWIN folder and verify  the  
‘#Check Internet when satellite down? (0 = ‘#Check Internet when satellite down? (0 = No, 1 = Yes)’ is set to 1 No, 1 = Yes)’ is set to 1 
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Q19. Can I select a group of counties for a single alarm? 
A19. No, RE allows only one county selection per alarm.  If you need multiple 

counties, you will need to set one alarm per county per product.

Q20. I see the ingest is running and receiving products, but they don’t appear on the 
input screen (left side). What can I do to fix this?

A20. If you switch between modes, the ingest directory can get changed.  Verify the 
Data-In directory in the configuration screen and the ingest path on the ingest 
engine match. The default is:  
C:\Program Files\Skywatch Services\RealEMWIN\track\transfer\



APPENDIX AAPPENDIX A

Internet Feed ConnectionInternet Feed Connection
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Before You Start…Before You Start…

You should request your IT organization to:You should request your IT organization to:
i.i. open port 1000 for your use open port 1000 for your use –– allows access to the allows access to the 

Adams County internet feeds    Adams County internet feeds    
IP Addresses:  IP Addresses:  
i.i. 63.253.71.9463.253.71.94
ii.ii. 63.253.71.9563.253.71.95
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1) Set / Verify the following values in the configuration window1) Set / Verify the following values in the configuration window::
a) Internet Feed modea) Internet Feed mode
b) Click on “SAVE”.b) Click on “SAVE”.
c) Restart RealEMWIN.c) Restart RealEMWIN.
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2) The internet engine will appear:2) The internet engine will appear:

3) Click on “Options” then “enter fixed URL” and 3) Click on “Options” then “enter fixed URL” and 
type “63.253.71.94“ or “63.253.71.95“ in the type “63.253.71.94“ or “63.253.71.95“ in the 
box. box. 

4) Click “OK” .  4) Click “OK” .  

5) Select “Options” then “use fixed URL”. 5) Select “Options” then “use fixed URL”. 
It will be checked.It will be checked.

6) Click “Disconnect”. The computer will then 6) Click “Disconnect”. The computer will then 
reconnect and show activity.  The system is reconnect and show activity.  The system is 
now receiving content from the Adams now receiving content from the Adams 
County EMWIN Server. County EMWIN Server. 

Shows CONNECTED



APPENDIX BAPPENDIX B

Installing RealEMWIN Installing RealEMWIN 
softwaresoftware

Updated Sept. 2007Updated Sept. 2007
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Before You Start…Before You Start…

You should request your IT organization to:You should request your IT organization to:
i.i. perform this software installation perform this software installation –– it requires it requires 

administrator rights on the computeradministrator rights on the computer
ii.ii. open port 1000 for your use open port 1000 for your use –– allows access to the allows access to the 

Adams County internet feeds (63.253.71.94, Adams County internet feeds (63.253.71.94, 
63.253.71.95)63.253.71.95)

iii.iii. open port 21(ftp) open port 21(ftp) -- allows access to National allows access to National 
Weather Service archive weather information you Weather Service archive weather information you 
will need periodicallywill need periodically
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Initial Setup for Radio ReceptionInitial Setup for Radio Reception
1) Open CD to see contents.1) Open CD to see contents.
2) Select “RealEMWIN Software” folder2) Select “RealEMWIN Software” folder
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3) Double click RE175.exe, 3) Double click RE175.exe, 
and follow installation and follow installation 
instructions…. instructions…. 

(Select “Next” or “Yes” to (Select “Next” or “Yes” to 
step through the default step through the default 
installation.installation.) ) 

4) When asked to restart the computer,  select:
“No, I will restart later”

5) Open your web browser
to http://emwin.udfcd.org,
Click on “Download 
RealEMWINConfiguration Files”
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6) Select “Open”6) Select “Open”

7) Select ‘Extract all Files’7) Select ‘Extract all Files’
CAUTION: If you are reCAUTION: If you are re--installing RE, this will cause your alarm installing RE, this will cause your alarm 

file to be erased.  To save your alarms, make a copy of your file to be erased.  To save your alarms, make a copy of your 
‘alarm‘alarm--v15.cfg’ file prior to extracting these filesv15.cfg’ file prior to extracting these files
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8) Extract them to the following folder:8) Extract them to the following folder:
“C:“C:\\ Program FilesProgram Files\\SkywatchSkywatch ServicesServices\\RealEMWIN”RealEMWIN”
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9) When asked if you would like to replace existing 9) When asked if you would like to replace existing 
files, select “Yes to All”files, select “Yes to All”
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10) Remove CD from drive, and restart computer.10) Remove CD from drive, and restart computer.

11) When computer is ready, Start RealEMWIN. 11) When computer is ready, Start RealEMWIN. 

12) Select “Yes” when asked to12) Select “Yes” when asked to
“create default directory structure”“create default directory structure”
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13) When completed, select “File” then “Configure”13) When completed, select “File” then “Configure”

NOTE:  for internet only install, go to step #22NOTE:  for internet only install, go to step #22
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14) Set / Verify the following values in the configuration windo14) Set / Verify the following values in the configuration window:w:
a) Standalone operational modea) Standalone operational mode
b) Comm Port 1 and Baud 9600 (verify Comm Port with IT if unsureb) Comm Port 1 and Baud 9600 (verify Comm Port with IT if unsure))
c) Enter “DEN” and “BOU” in the first Local WFO box, and clear tc) Enter “DEN” and “BOU” in the first Local WFO box, and clear the he 

remaining boxes. remaining boxes. 
d) Check the Id) Check the I--Net and METAR boxes, and type in “KDEN” Net and METAR boxes, and type in “KDEN” 
e) Click on “SAVE”.e) Click on “SAVE”.
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15) Select “OK” when the following dialog 15) Select “OK” when the following dialog 
box appears:box appears:

16) Restart RealEMWIN.  File names 16) Restart RealEMWIN.  File names 
should begin appearing on the left side.should begin appearing on the left side.

File names appear
and fill down 
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To enable internet backup…To enable internet backup…
17) Open “C:17) Open “C:\\ Program FilesProgram Files\\SkywatchSkywatch ServicesServices\\RealEMWIN”RealEMWIN”
And open ‘And open ‘Engine.exeEngine.exe’. ’. 
(This is the internet ingest program for RealEMWIN.)(This is the internet ingest program for RealEMWIN.)
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18) The internet engine will appear:18) The internet engine will appear:

19) Click on “Options” then “enter fixed URL” 19) Click on “Options” then “enter fixed URL” 
and type “63.253.71.94“ or “63.253.71.95“ in and type “63.253.71.94“ or “63.253.71.95“ in 
the box. the box. 

Click “OK”Click “OK”
Select “Options” then “use fixed URL”. Select “Options” then “use fixed URL”. 
It will be checked.It will be checked.

20) Click “Disconnect”. The computer will then 20) Click “Disconnect”. The computer will then 
reconnect and show activity.  The system is reconnect and show activity.  The system is 
now receiving content from the Adams now receiving content from the Adams 
County EMWIN Server. County EMWIN Server. 

Shows CONNECTED
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21) Close the internet ingest program.  21) Close the internet ingest program.  

When the radio data is lost, RealEMWIN will When the radio data is lost, RealEMWIN will 
automatically switch to the internet automatically switch to the internet 
connection at Adams County.connection at Adams County.

THIS ENDS THE RADIO SYSTEM software THIS ENDS THE RADIO SYSTEM software 
installation…installation…
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For those outside of radio For those outside of radio 
coverage…coverage…

you can use the internet to access you can use the internet to access 
EMWIN Denver DataEMWIN Denver Data
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22) Set / Verify the following values in the configuration windo22) Set / Verify the following values in the configuration window:w:
a) Internet Feed modea) Internet Feed mode
b) Enter “DEN” and “BOU” in the first Local WFO boxes, and clearb) Enter “DEN” and “BOU” in the first Local WFO boxes, and clear

the remaining box. the remaining box. 
c) Check the Ic) Check the I--Net and METAR boxes, and type in “KDEN” Net and METAR boxes, and type in “KDEN” 
d) Click on “SAVE”.d) Click on “SAVE”.
e) Restart RealEMWIN.e) Restart RealEMWIN.
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23) The internet engine will appear:23) The internet engine will appear:

24) Click on “Options” then “enter fixed URL” 24) Click on “Options” then “enter fixed URL” 
and type “63.253.71.94“ or “63.253.71.95“ in and type “63.253.71.94“ or “63.253.71.95“ in 
the box. the box. 

Click “OK”Click “OK”
Select “Options” then “use fixed URL”. Select “Options” then “use fixed URL”. 
It will be checked.It will be checked.

25) Click “Disconnect”. The computer will then 25) Click “Disconnect”. The computer will then 
reconnect and show activity.  The system is reconnect and show activity.  The system is 
now receiving content from the Adams now receiving content from the Adams 
County EMWIN Server. County EMWIN Server. 

Shows CONNECTED
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This ends the Internet only  System software This ends the Internet only  System software 
installation…installation…



APPENDIX CAPPENDIX C

Weather Product IdentifiersWeather Product Identifiers
and and 

Setting alarmsSetting alarms
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EMWIN products names are structured in a specific way.

The product identifier format is XXXYYYZZ.AAA

Where: XXX is the product identifier (TOR)
YYY is the originating NWS office (BOU)
ZZ is the state / marine zone abbreviation (CO)
AAA is the format identifier (.txt,.gif, etc.)

For example, a tornado warning issued from the Boulder WFO 
would be

TORBOUCO.TXT

Weather product terminology 
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Weather product terminology 
You will need the first six characters of the desired You will need the first six characters of the desired 
product to set an alarmproduct to set an alarm
–– For our purposes, all products are of the form:  For our purposes, all products are of the form:  XXXXXXBOUBOU
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Weather product terminology 
A list of products is available through the A list of products is available through the 
“Help”…”Filenames” menu…“Help”…”Filenames” menu…



APPENDIX DAPPENDIX D

VTECVTEC
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APPENDIX EAPPENDIX E

Configuring RE ButtonsConfiguring RE Buttons
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Customizing RealEMWINCustomizing RealEMWIN

This file contains the descriptors and product identifiers 
for the buttons across the top of the window

C:\program files\skywatch services\RealEMWIN\RealEMWIN-Button.txt

NOTE: Use 9 characters max for the caption



APPENDIX FAPPENDIX F

Email SetupEmail Setup
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Email setupEmail setup
Enter your information for your outbound SMTP server in Enter your information for your outbound SMTP server in 
the “Server” boxthe “Server” box
Enter your email address in the “Personal” boxEnter your email address in the “Personal” box


