V. COMMUNICATIONS

Communications among personnel within participating agencies will be by normal methods now in
operation. Boulder County Sheriff's Office (BCSO) Communications is the primary contact for all
communications concerning Boulder Creek, South Boulder Creek and other tributary streams. BCSO
Communications is responsible for relaying weather and flood information to other flood warning plan
participants. This will normally be accomplished by executing a Multi-Agency Coordinating System
(MACS) page. BCSO Communications will also relay flood information to Boulder Police Department
Communications using standard protocols.

During emergency operations, field personnel from one agency wishing to communicate with personnel
from another agency should follow their own jurisdiction's incident command system. This will assure a
system of managed communication and information flow. If the Emergency Operations Center (EOC) is
activated, communications will include EOC.

Primary communications between the National Weather Service (NWS), the private meteorological
service (PMS) and BCSO Communications will be by telephone. When conditions warrant, Ham radio
operators can be called into each location to establish alternate communications according to previous
agreements. BCSO Communications will use assigned radio frequencies to communicate with field
personnel from the City of Boulder, Boulder County and the fire districts.

PMS initiated communications require special emphasis. During normal operating conditions (EOC not
activated), PMS will contact BCSO Communications for relaying weather-related messages. When EOC
is activated, local authorities may request that PMS include the EOC as an additional or alternate contact
point. Any warning plan participant may initiate calls to PMS or send personnel to the EOC if continuous
monitoring of the situation is desired.

The following page contains pertinent telephone numbers and radio frequencies. Figure V-1 on page V-3
illustrates the collection and dissemination of weather information from various sources and shows the
intended inter-agency flow paths for data and voice communications.
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TELEPHONE NUMBERS AND RADIO FREQUENCIES

Organization Phone Number Frequency
* Boulder County Sheriff's Office (BCSO) Communications..................... 303-441-4444
AIEEINALE #L ..o s 303-441-3374
alternate #2 (police dispatCh) ........ccccccvvvieiiiieiic v 303-441-3333
alternate #3 (EMErgency ONlY) ......coocviieieiie e 303-449-7730
Boulder Office of Emergency Management.........cccoovvvrerenenenieseeinenenns 303-441-3390
Boulder County Public Works Department..........cccccovvvvveveincieseseennenns 303-441-3900
City of Boulder Public Works Department..........c.cccceevvevieevineieesnesinennnn 303-441-3200
AFTEN NOUIS ... 303-441-3249
City of Boulder Fire Department............ccoovvirirenenienieieee e 303-441-3350
University of Colorado Police DispatCh .........c.cccocvvveiiii i, 303-492-6666

* National Weather Service (NWS)

coordination (duty fOreCaSster)........coouvvvrirerereiecee s 303-494-4479
SEVere Weather repOrtS........cccevveieie i 303-494-2884
AAMINISTIATION L...eiiiiie e 303-494-3210
public weather iNformation .............ccoceiiiiii i 303-494-4221
* Urban Drainage and Flood Control District (UDFCD).........c.cccccevevenenee. 303-455-6277

Private Meteorological Service (PMS)

UDFCD Flood Prediction Center (FPC)........cooeiviviiiiininiieieeens 303-458-0789
SKYVIEW WEALNET .......oviciieiece et 303-688-9175
Genesis Weather SOIULIONS .........cccooviiiiiiiiie e 303-927-6522

Commonly Shared Emergency Radio Frequencies

CLEER "Colorado Law Enforcement Emergency Radio"...........cccccoevviieie v 460.425
FERN "Fire Emergency Radio NEtWOIK™ .........c.coiiiiiiiiiie s see s see e e sre e srnesnee e snae e 154.280
NLEC "National Law Enforcement Channel™ ............cooo oo 155.475

Other Radio Frequencies

NOAA Weather RA0i0 (DENVEN).......cviiieeieeitieiiesiesieese e steesteesteesneesseesnaeente e teesteesneesneesnnesnsesnsens 162.550
NWR alternate 1 (LONGMONT/IMEAM) ........coviviiiiiiiieieicec s 162.475
NWR alternate 2 (FOrt COINS).....c..oiiiiiiiiiieiee s 162.450
Ham severe weather SPOLtEr NEIWOIK ...........ccvviiiiiiieie et 146.940
AIEEINALE. ...ttt ettt et b ne e neeebeeneeneeenees 147.120
Websites
ALERT System (public use) http://alert.udfcd.org

ALERT System (public safety agency use only) http://alert2.udfcd.org

* Principle contact for PMS (Genesis Weather Solutions with Skyview Weather is the PMS for 2009)
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Figure V-1
BOULDER CREEK FLOOD WARNING PLAN
INTERNAL COMMUNICATIONS FLOW CHART
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