Changes to FEMA’s Appeals Process

FEMA has revised its existing appeal policy to expand the due process procedures currently
provided for new or modified Base Flood Elevations (BFEs) to other new or modified flood
hazard information shown on a Flood Insurance Rate Map (FIRM), including additions or
modifications to any Special Flood Hazard Area (SFHA) boundary (both approximate and
detailed floodplains), zone designation, and/or regulatory floodway boundary. This policy is
known as the Expanded Appeals Process (EAP). The EAP, which became effective on
December 1, 2011, affects Letters of Map Revision (LOMRS) issued on or after that date, and a
90-day appeal period will be required for LOMRSs that result in any change to flood hazards.

To provide expanded due process rights for changes due to LOMRs, any LOMR that requires an
appeal period in a community already compliant with the necessary requirements outlined in 44
CFR Section 60.3 will become effective 120 days from the second newspaper publication
date, following FEMA’s current policy for setting LOMR effective dates. This allows time to
collect appeals and provides for newspaper publication schedule conflicts. LOMRSs with an
appeal period in communities that are not currently compliant with the necessary requirements
outlined in 44 CFR Section 60.3, or in communities that require adoption of the LOMR, will
become effective following a six-month compliance period.

Evidence of public notice or property owner notification of the changes effected by the LOMR
will continue to be requested during the review of the LOMR request. This will help to ensure
that the affected population is aware of the flood hazard changes in the affected area and the
resultant LOMR. However, FEMA will no longer request evidence of property owner
acceptance of the changes effected by a LOMR, as such acceptance will have no influence on the
effective date of the LOMR. LOMR requests that are currently in-progress with FEMA when
the EAP becomes effective will be reviewed to determine whether the notification already
provided is sufficient, and such requests will proceed with processing.



